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CUSTOMER SUCCESS

An industrial manufacturer of dried fruit used to install standard stainless
steel 12B-2 duplex roller chains on their fruit washing machine. But the elon-
gation of stainless steel was so important that the chain had to be replaced
on average every 6 months, what created recurrent maintenance costs (main-
tenance team workforce, repeated purchase price of the chains, production stops
costs...).

By replacing the European competitor’s standard chain by a high resistance Alpha Premium STAIN-
LESS STEEL chain for an almost equivalent price, the service life on the installation has been impro-
ved significantly. Thanks to the treated stainless steel with increased surface hardness, the resistance
against wear and the breaking load have improved considerably. The customer has installed the
new chain more than one year ago and has still not replaced it ! 4
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