
Our customer, one of the leaders in the tile industry, used a standard 
adapted 20B1 chain with K1 attachments on their elevators. The tiles are 

sent onto the elevator at such a high speed that the accuracy of the installa-
tion is critical; and the presence of dirt and dust can lead to faster wear of chains.

As four chains work in parallel, when one gets worn more quickly it regularly needed to be adjusted 
and to do so production had to be stopped so they could change the chain. We therefore proposed 
a set of four matched DELTA® chain, with the tightest tolerance possible. 

APPLICATION: Tiles Factory
LOCATION: UK
DIFFICULTY: Matched lengths
CHAIN TYPE: Adapted Chain

CASE HISTORY

The Delta® treatment prevented the chains from wear as no other treat-
ment did. As the chains were in a matched set of four, they run perfec-
tly together and the customer have had no issues with the chains 
wearing prematurely. These chains lasted over twice the life of 
the previous chains! That’s why our chains are installed on 
all the customer’s machines.
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